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Urban Company widened
consolidated loss to ₹161.16
crore in the March quarter
largely due to focus on scal-
ing up its new service Ins-
taHelp. 

The home-services com-
pany had posted a loss of
₹2.84 crore in the year ago
period. Consolidated rev-
enue from operations grew
by about 43 per cent to ₹426
crore.

“InstaHelp, our high-fre-
quency housekeeping ser-
vice, is scaling quickly and re-
mains our most aggressive
investment. Q4 Adjusted
EBITDA loss was ₹119 crore,
reflecting two-sided sub-
sidies to densify the net-
work, supply onboarding,
and marketing for new trials.
Losses will stay elevated in
coming quarters as we invest
to cement leadership,”
Urban Company Founder
and CEO Abhiraj Singh Bhal
said in the shareholders
letter.

INSTAHELP ORDERS

He added that InstaHelp
ended the quarter with
around 2.7 million orders
with March alone crossing 11

lakh orders and net transac-
tion value (NTV) of ₹40
crore from near-zero at the
start of FY26. “Adjusted
EBITDA loss per order also
increased from ₹381 to ₹447,
up about 17 per cent QoQ,”
he added.

Bahl said that the com-
pany expects “InstaHelp
burn to remain elevated over
the next few quarters” as its
prioritises densification,
broader micro-market cov-
erage, and accelerated part-
ner onboarding.

“We are targeting consol-
idated adjusted EBITDA
break-even by third quarter
of FY28, and ₹1,000 crore by
FY31. InstaHelp can become
a large, strategically import-
ant vertical, and we are delib-
erately investing ahead of
the curve to capture that op-
portunity,” Bhal said.

The company has an-
nounced winding up of its

Saudi Arabia arm but the
process has been delayed due
to the ongoing West Asia
conflict. “We wish to inform
that the process has been
delayed beyond the origin-
ally anticipated timeline ow-
ing to prevailing geopolitical
factors and related adminis-
trative complexities. The
winding up/ dissolution pro-
cess is expected to be com-
pleted within the next 5-6
months,” the filing said.

FULL-YEAR RESULTS

For the year ended March 31,
2026, Urban Company pos-
ted a loss of around ₹235
crore compared to a profit of
₹239.76 crore a year ago.
Revenue from operations
grew by about 36 per cent to
₹1,555.54 crore.

“FY26 was a pivotal year
for Urban Company. NTV
(excluding KSA) grew 33 per
cent year-on-year; net rev-
enue (excluding Saudi Ara-
bia) grew 41 per cent. Both
metrics accelerated for the
second consecutive year. In
the fourth quarter alone,
consolidated NTV grew by
42 per cent YoY, highest over
the last 15 quarters. Adjusted
EBITDA (excluding Ins-
taHelp) grew nearly nine-
fold, from ₹12 crore to ₹106
crore,” Bhal said.

Meenakshi Verma Ambwani
New Delhi

Urban Company’s net loss
widens to ₹161 crore in Q4

Bank of Baroda (BoB) repor-
ted an 11 per cent year-on-
year increase in fourth
quarter standalone net profit
at ₹5,616 crore on the back of
a decent growth in net in-
terest income and sharp de-
cline in tax expenses even as
its non-interest declined and
net interest margin slid.

The public sector bank
had clocked a net profit of
₹5,048 crore in the year-ago
quarter. In FY26, the bank’s
net profit nudged up 2 per
cent y-o-y to ₹20,021 crore
(₹19,581 crore in FY25).

ADDITIONAL CAPITAL

BoB’s board recommended a
final dividend of ₹8.50 per
equity share (face value of
₹2) for FY26. It also ap-
proved raising of additional

capital up to ₹6,000 crore by
way of Additional Tier-1
(AT1) and/or Tier-2 bonds,
in suitable tranches up to
March-end 2027 and beyond
if found expedient.

Net interest income (dif-
ference between interest
earned and interest expen-
ded) in the reporting quarter
was up about 9 per cent y-o-y
at ₹12,494 crore (₹11,494
crore in the year-ago period).

Other income, including
fee-based income, treasury
income and recovery in writ-
ten-o� accounts, declined 16

per cent y-o-y to ₹3,967 crore
(₹4,735 crore). Total provi-
sions, including towards
non-performing assets and
bad debts written o� and
non-performing invest-
ments, rose 103 per cent to
₹3,150 crore (₹1,552 crore).

Net interest margin
nudged lower to 2.89 per
cent against 2.98 per cent in
the year-ago period.

GNPAs position improved
to 1.89 per cent of gross ad-
vances as at March-end 2026
against 2.26 per cent as at
March-end 2025. Net NPAs

position too improved to
0.45 per cent of net advances
against 0.58 per cent.

ADVANCES UP

Global advances increased
by 16 per cent y-o-y to
₹14,29,879 crore as at
March-end 2026, with do-
mestic and international ad-
vances growing by 14.5 per
cent and 24.4 per cent, re-
spectively. Within domestic
advances, retail and agricul-
ture advances were up 17.9
per cent y-o-y and 20.7 per
cent, respectively. 

Global deposits rose 12
per cent to ₹16,48,487 crore
as at March-end 2026, with
domestic and international
deposits growing by 12.8 per
cent and 7.5 per cent, re-
spectively. Low-cost CASA
deposits declined to 38.90
per cent of domestic depos-
its against 39.97 per cent in
the year-ago quarter.

Bank of Baroda clocks 11%
rise in Q4 net at ₹5,616 cr
STEADY GROWTH. Board recommends final dividend of ₹8.5 per equity share for FY26
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Q4 AT GLANCE

� Net profit at ₹5,616 crore
(₹5,048 crore)

� Net interest income up 9% at
₹12,494 crore (₹11,494 crore)

� Other income fell 16% to ₹3,967 crore (₹4,735 crore)

� Net interest margin nudged lower to 2.89% (2.98%)

Bank of India Q4 profit up
15% at ₹3,016 crore

New Delhi: Bank of India on
Friday reported a 15 per cent
increase in net profit at ₹3,016
crore for fourth quarter of
FY26. The state-owned lender
had earned a net profit of
₹2,626 crore in the year-ago
period. During the quarter, its
total income increased to
₹22,685 crore from ₹21,751
crore a year ago, BoI said in a
regulatory filing. Interest
income grew to ₹19,476 crore
from ₹18,323 crore. PTI

QUICKLY.
Zaggle board clears DICE
acquisition structure

Hyderabad: Zaggle Prepaid
Ocean Services Ltd, a spend
management solutions
company, has said that its
board has approved the
transaction structure for the
strategic acquisition of DICE.
Zaggle has structured this as a
focused asset purchase and IP
assignment at a consideration
of about ₹68 crore, acquiring
the complete AI spend
management platform,
enterprise contracts and
technology talent. OUR BUREAU

Ujjivan Small Finance Bank
(SFB) on Friday reported an
over three-fold jump in net
profit at ₹282 crore in the
fourth quarter ended March
2026. The bank had posted a
net profit of ₹83 crore in the
year-ago period.

The total income rose to
₹2,185 crore in the January-
March quarter of the finan-
cial year 2025-26 from
₹1,843 crore in the year-ago
period, Ujjivan Small Fin-
ance Bank said in a regulat-
ory filing.

The bank’s total expendit-
ure, excluding provisions,
shot up to ₹1,670 crore from
₹1,483 crore in the same
period a year ago.

On the asset quality front,
the bank's gross non-per-
forming assets ratio margin-
ally rose to 2.26 per cent
against 2.18 per cent a year
ago.

However, net NPAs, or bad
loans, declined to 0.43 per
cent from 0.49 per cent at the
end of the fourth quarter last
fiscal year.

For FY26, the bank's net
profit declined 5 per cent to
₹693 crore from ₹726 crore
in the preceding fiscal. How-
ever, the total income rose to
₹8,039 crore in FY26 from
₹7,201 crore in FY25.

Ujjivan SF Bank
profit surges
3-fold to ₹282 cr

Press Trust of India
New Delhi

Ports operator JSW Infra-
structure on Friday reported
a strong set of earnings for
the fourth quarter of FY26,
with operating EBITDA
rising a fifth on-year to ₹769
crore, supported by higher
realisations, steady cargo
volumes and improved con-
tributions from logistics and
ancillary services.

The company reiterated
its plan to expand cargo
handling capacity to 400
mtpa by FY30 or earlier and
is targeting operating rev-
enue of ₹6,850 crore and
EBITDA of ₹3,000 crore in
FY27. Net profit in the March
quarter stood at ₹528 crore, a
15 per cent increase from a
year earlier.

Revenue from operations
during the January–March
period climbed 19 per cent
on-year to ₹1,522 crore,
while cargo handling
volumes inched up 1 per cent
to 31.6 million tonnes.

GROWTH DRIVERS

Growth was driven by strong
performance at the South
West Port, Dharamtar Port
and Jaigarh Port, along with
interim operations at the
Tuticorin Terminal and the
JNPA Liquid Terminal. This
was partly o�set by lower
volumes at the Fujairah facil-

ity due to disruptions linked
to the ongoing Middle East
conflict and vessel availabil-
ity issues during March, the
company said.

For the full year ended
March 31, 2026, JSW Infra-
structure reported a 20 per
cent rise in revenue from op-
erations to ₹5,361 crore,
while operating EBITDA in-
creased 15 per cent to ₹2,604
crore, in line with manage-
ment guidance. Adjusted
PAT for FY26 grew 12 per
cent year-on-year to ₹1,644
crore. Annual cargo volumes
rose 4 per cent to 122 million
tonnes, led by higher
throughput at key western
ports and interim terminal
operations. Third-party
cargo volumes accounted for
58.8 million tonnes, or 48 per
cent of total volumes.

The company maintained
a strong balance sheet, with
net debt to EBITDA at 1.2x,
gross debt of ₹6,410 crore
and cash and bank balances
of ₹3,309 crore.

It also made steady pro-
gress on its expansion and
operational projects during
FY26, strengthening its port
and logistics footprint across
key regions. It said public
hearings were successfully
concluded for the proposed
greenfield ports at Keni in
Karnataka and Murbe in Ma-
harashtra, paving the way for
the next phase of develop-
ment at these locations.

JSW Infra Q4 net up 15%
on steady cargo volumes 
Our Bureau
Mumbai

Citigroup Inc has outlined a
roadmap for stronger and
more durable returns, while
highlighting India as a key
contributor to the bank’s
global operations and future
growth strategy, at its 2026
Investor Day in New York,
which was led by Jane Fraser,
Chair and Chief Executive
O�cer, the leaders of Citi’s
five businesses and the
bank’s Chief Financial
O�cer.

The lender said its inter-
national network continued
to be a core competitive ad-

vantage amid rising macroe-
conomic and geopolitical
volatility.

Citi said it supports 80 per
cent of US and Global For-
tune 500 companies world-
wide and serves around
3,800 unique cross-border
banking corridors. 

The bank said that 42 per
cent of its market revenues
in 2025 came from non-G10
countries, underlining the
growing importance of
emerging markets.

Citi said its global net-
work spans more than 90
markets and serves clients in
over 180 markets, moving
nearly $6 trillion daily. 

The bank also outlined
new near-term and medium-
term return on tangible com-
mon equity (RoTCE) targets

as part of its strategy to im-
prove shareholder returns.

INDIA’S ROLE

Highlighting India’s role in
the group’s global opera-
tions, K Balasubramanian,
CEO of Citi India and
Cluster Head Banking for the
Indian Subcontinent, said
the India franchise exempli-
fied Citi’s global strategy in
action.

“Citi India is a great ex-
ample of our global strategy
in motion. We have signific-
antly deepened our client
franchise, supported cross-
border investment and
flows, and grown signific-
antly since the consumer di-

vestiture,” Balasubramanian
said.

The bank said India has
emerged as an increasingly
important hub for facilitat-
ing cross-border capital
flows, institutional banking,
and multinational client ser-
vicing, benefiting from Citi’s
global network and techno-
logy investments.

Investor Day follows Citi’s
strong first-quarter per-
formance, where revenues
rose 14 per cent on-year to
$24 billion, while net income
jumped 42 per cent to $5.8
billion. Citi also said its share
price has more than doubled
since its previous investor
day in March 2022.

Citigroup highlights India’s key role in global growth strategy
Our Bureau
Mumbai

K Balasubramanian, CEO of
Citi India and Cluster Head
Banking for the Indian
Subcontinent  

As the 110-year-old private
sector lender Karur Vysya
Bank posts an all-time high
annual profit in FY26, the
bank is optimistic of an 18
per cent growth in advances
in FY27, the same as FY26, as
it monitors the macroeco-
nomic situation.

The bank is also cautious
on its guidance for net in-
terest margin (NIM) and re-
turn on assets due to uncer-
tainties around interest
rates, deposit costs and geo-
political risks.

NIM for Q4FY26 was 4.25
per cent, and we are guiding

for a 3.7-3.8 per cent for
FY27, Ramesh Babu B, Man-
aging Director & CEO, Karur
Vysya Bank, told businessline.
“Likewise, our return on as-
sets for the whole year is 1.93
per cent and we have given a
guidance of 1.7-1.8 per cent,”
he added.

Advances growth was
driven by jewel loans and
loans against property, and
the bank consciously
avoided aggressive growth in
low-yield products such as
home and vehicle loans,
Babu said. Gold loans grew at
around 25 per cent year-on-
year. 

Agriculture advances also
grew over 19 per cent, with
nearly 91 per cent of the agri

portfolio comprising gold
loans.

MSME CREDIT

In case of MSME credit, the
lender has adopted a cau-
tious stance over the last two
quarters due to uncertainty
stemming from US tari�s

and the West Asia conflict,
particularly in export-linked
sectors such as textiles.
While the bank continued
servicing genuine funding
requirements, we slowed ag-
gressive expansion in the
segment until greater clarity
emerges, Babu said.

The bank has estimated its
direct exposure to custom-
ers exporting to West Asia in
the ₹50-100 crore range and
has also created an overlay
provision of ₹163 crore dur-
ing Q4FY26 to account for
possible fallout from the
conflict. However customer
stress levels have remained
low, Babu said, adding that
many borrowers have re-
duced working capital util-

isation to cut interest costs
amid slowing order flows.

KVB also said it had
already built contingency
provisions that could help
absorb the impact of the pro-
posed expected credit loss
(ECL) framework that kicks
in from April 1, 2027. In addi-
tion to the war-related provi-
sioning, we have set aside
around ₹200 crore over the
last two years toward contin-
gencies that could be utilised
for ECL requirements, Babu
added.

Amid rising focus on AI-
related cybersecurity
threats, the lender said it has
strengthened safeguards and
engaged third-party experts
to review its systems.

Sindhu Hariharan
Chennai

Ramesh Babu B, Managing
Director & CEO

KVB sees steady FY27 credit growth amid global uncertainties

RBI imposes penalties
on Yes Bank, 
Hinduja Housing 

Mumbai: A penalty of
₹31.80 lakh has been im-
posed on Yes Bank for non-
compliance with certain pro-
visions on ‘Know Your Cus-
tomer’, the Reserve Bank of
India said on Friday. In an-
other statement, it said a
penalty of ₹1.8 lakh had been
imposed on Hinduja Hous-
ing Finance Ltd for non-
compliance with certain dir-
ections issued by RBI, relat-
ing to ‘governance’. PTI
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